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CCIM Networking-- MallBridge

MailBridge is a preference -matching , member only email contact
system for the distribution of Haves, Wants, and general
information .

An improved Member B enefit.

When you are the sender, you can be sure that your message is going only to those&gsigo want

to receive it. When you get a message, you can be sure that it matches the profile of messages in which
you are interested. And, you can update yqgueferences at any time. MailBridge is a tune up for your
inbox, enhancing your participation in the CCIM email network.

Set your preferences for the type of mail you wish to receive.
Eachmembermay set a preferences based on states and countriéstefest, property types, and
YSaal3aS GeLlSa oaKl @Sa¢ I chaoasd ngtiodparttipate hIMilBridipet ¢ 0 2 NJ & 2

Who can create messages?

Only CCIM Designees may create MailBridge messages. Designees may send those messages to other
Designees, Candidates, or botBandidate members of the Institute are able to receive MailBridge
messages.

Describe the mail you send.

C2NJ SIOK YSaalaSs AYRAOIFIGS 6KSGKSNI Al Qafedturel | S5 2
web editor, you can type (or paste) your message, as well as add attachments. When done, you can

preview your message to proof it before sending, save it as awrfiftish later, set a time at which you

wish the message sent, or send it immediatdi§ailBridge matches your mail to the appropriate
NEBOALASYGE YR &aSYR& AG FTNRY @&2dzNJ SYIFAf | RRNBaao
right people.

Tune up your inbox.

Mail from MailBridge arrives with a standard subject line, towlidk S a8 SY RSNR& 2¢y &adzma$s
' LIJSYRSR® ,2dz Oy SFraAfe dzaS hdzif221Qa NMz Sa FSt
folder or sort your inbox to find MailBridge messages by message type or property type.
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How to use Mail Bridge.

Login to CCIM Member Services and se¥CtM MailBridger go directly to

http://mailbridge.ccim.com

—— R 5 m S s ww e mr AmEE # s e

<+ CCIM Mailbridge >

* CCIM Member Console

Select your action for this visit:

At this point, you can create messages, view
YS&aal 3S areae@me@dad Sent (drafts),
GASs YSaal3aSa e&2dz2Q@S |
incoming message preferences.

The menu columis organized for logical grouping
of actions.
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fit Home & Mews
Help/FAL
Member Console

Logout

Create Message

Message Wizard

Create General Message
Create Marketplace Message
Create U.S. Have Message
Create U.S. Want Message

Create International Have
Message

Create International Want
Message

Queue Management
Yiew Mail Drafts

Wiew Sent Mail

Options
Preference Wizard

Email Preferences

Reference

Getting Started
Advanced Tips & Tricks
Mews Archive

Short Code Reference

Terms and Conditions

'@UserGuide
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Advanced Features
The Advanced tab allows you to schedule your mail, adattachment, and determine whether to send

to Designees or Designees and Candidates.

[ Required T Optional T Message T Advanced

hyS 2F GKS I R@IyC

Delay Message aSaalrasSeésx tSia &2
) now and send it at some later point.
Date: ¢tKAa OlFly 0SS dzaS¥d
04/03/2009 B sendseveraimg &t 354 I+ yR
uz 20SNIX 2FR UKS N
Time: going to run a maitirop campaign.
>40PM - The default is to send the message ol

on the next cycle

Messages may also have one, and only one, attactinThe Add Attachment:
size of the attachrent must be onanegabyte (1MB) or less. : |
Attachments are virus scanned, but receivers should use tr

own judgement before opening attachments.

By default, Candidate Members are included in CCIM MailBridge mailings. The advanced tab allows you

tosendtoDesignege 2y f & o6& dzyOKSO1Ay3d a{SyR (2 /FyRARIFI(iS4&a¢

Lists
Send to Candidates?

'aSadal 3Sa INB jdzSdzSR yR aSyid Ay GKS 2NRSNI Ay 6KAOK
fully process each message in the queue.
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General Messages
DSYSNIf YSaal3aSa IINB NBljdzSada F2NIAYTF2NXYIFGAZ2Y 2NJ
& ¢ | YOy ahe checkbox under the General selections can be selected.

4 Edit General Message

Meed help getting started? Need hel General messages have fairly general types.

¢KS GNYzt S&a #azeNJ Of F &4 -
[ Required Optional

1 Analysis: How do | analyze this?
General T 9ELISNIA&SY LQY ¢t2
SELISNIA&ES Ay XK
[T Analysis 1 Forms: Does anyone have a form for
" Expertise this?
[l Forms 1 Technology: What technology should |
["| OtheriGeneral un § F2NXK

[ Technology § Other/General: None of the above

Marketplace Messages
Marketplace messages are designed for members who are in a related industry (i.e. finance, technology)
to solicit and be solicited for products and services.

4 Edit General Message

Marketplaced NHzfE S& F2NJ Of | 44
Meed help getting stated? Meed hel
1 Financial Want: | need capital financing
[ Required | Optional T2 NX
1 Product WanY LQY dowarg A
T2NJ Yé FTANKX
General T PLIINT Aakt 2FyGY LG
_ I LILINI A & SNJ 2 NJ F LILING
E::sgﬁi';e § ServiceWant | need a property
] Forms management firm in
] Other/ceneral 1 Hnancial/Product/Service VendoWe do
DTechnnlngy ) Ay adtd %X .
T PLIINF Aalf +SYR2NY
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Haves and Wants

Things get more interesting with Have and Want messafeste are 4 types of Have and Want
messagedJS Have and US Waarke for properties irthe United States market. International Have and
Want messages are for international propertiekere, you specify where the properties are located,

property type, and other relevant characteristics.

[ Required | Or
In any have or want message, specify Lease,
Sale/Purchase, or Exchange. You may check n For Sale/lLease
than one of these boxes.

| For sale
| For Lease
] For Exchange

Location:
U.S. Have Message:

Select where the property you are soliciting is located. The state selectionsatdor where you
want to market your property. Multiple state selections are allowed for the rare case of marketing a
portfolio of properties that may include properties in multiple states.

To select states, either check the box to the left of the state name or click the stathe amap. When

creating a HAVE message, the state checked should match the property or properties. For example, for

I LINBLISNI& Ay alAySy &2dz2QR OKSO] daalAySé gKSy ONB
dal AySeé¢ Ay (KSA NI yoiN&®E Nie veSdigtiondgdu enter SNablDBatcitfe

property, not the preferred recipients.
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Alabama inois Montana
Alaska Indiana Mebraska
Arizona lowa Mevada
Arkansas Kansas

California Kentucky Mew Jersey
Colorado Louisiana Mew Mexico
Connecticut Maine Mew York
Delaware Maryland Marth Carolina

District of Columbia Massachusetts Marth Dakota

Florida Michigan Ohio
Georgia Minnesaota Oklahoma
Hawaii Mississippi Qregan
|daho Missouri Pennsylvania

>

HEEEEENE

Puerto Rico
Rhode Island
South Carolina

Mew Hampshire South Dakota

Tennessee
Texas

Utah
Yermont
Yirginia
Washington
West Virginia
Wisconsin
Wyoming

US Want Message

On Want messages, multiple states are allow&dyood tip is to select states on a regional level to limit

the amount of responses unlesswaclient has exotic site selection criteria.

To select states, either check the box to th# of the state name or click the states on the map. Using
the map makes it easy to do a regional maiflogWANT messageBor example, for a property in

Page7
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International Have/Want Messages:

Gal AySé
their US Wanpreferences will receive your email.

gKSyYy ONBIGAy3

International messages do not display a clickable map. Guidelines for Uatbwéant messages apply
the same to International Have and Want, respectively.

Specify the property type and a dollar range.
Again, multiple selections may be made for eact

Property Type

"] Hospitality
("] Industrial
[] Land

[ Multi-Family
[ Office

] Retail

[T other

Offer Value

(] Under $1 million
("] 51 million - $10 million
[ Cwer 510 million

For every message typthetext of the message is typed (or pasted) itiv@ page editorBe sure to
enter a descriptive subject. A systameated set ofhort codesare prepended to your subject to make
it easier for recipients to classify messages. For edaf@CIM HAVE/4S/GA/OTH/V1+] Assisted Living

Facility (ALF)Theshort codesare between the square brackets, indicating a HAVE message, FOR SALE,

in GEORGIA, OTHER property type, vakgteyr than $1 Million. The rest is the sendripplied
subject. The system now estimates how many CCIMs the message will regclu aelect criteria and
auto updates how the subject look#f. CCIM Candidates are included in your distribution, then the
system will show an both Designee and Candidate numbers.

CCIM MailBridge

PageB


http://mailbridge.ccim.com/public?action=shortcodes
http://mailbridge.ccim.com/public?action=shortcodes

CCIM Institute
Networking. Education. Technology.

-
-
 —
—

This message will reach an estimated 2 CCIMs.

Subject [CCIM HAVEMSIGAIOTHY 1+] JJust listed. |

Short Codes are automatically put in the subject. What are Short Codes?

Within the message,ovemv 1 S G KS fAYS a0SYGSNI @2dzNJ YSaal 3S KSNEB
to enter something into the mssage. Belovii KS a6 Sy iSNJ @2dzNJ YSaal 3S KSNBO
automatically filled in your contact information from CCIM membership records. This includes a link to

your CClIMnember profile. You may leave this as it is, edit it, or replace itedptir

Message:

! [=] Source 0 (& B

IB J U | x o (T iZ S
: Shyle * | Format

JiTE- -0 R

( (Enter your message here)

Steven-3Stern test-ccim
Yoyodyne

Chief Technology Officer
430 M. Michigan Ave. #300
Chicago, IL 60611

800-621-7027 x 4512 (business)
800-555-1212 (fax)

sstern@ccim.net
CCIM Profile

Editor Features

Thetext editoris likecommon word processing program$he text formatting icons will apply
formatting to selected text (or text about to be entered). In order, the id8ak], italicize underline

CCIM MailBridge Paged
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strike-out Paragraph forntting left, center, right, and full width justifies texOther buttonscreate

dot point lists, ordered lists, (un) indents, performs undo and redo, creates a hyperlink (or removes one)
and allows you to directly edit the underlying HTMIhis is fairhsimilar in operation to most mail

programs or Word.The editor alsancludes abilitiesto spell check, paste from word, insert a table, find

and replace, print, preview, and insert an image from another server.

If you are going to copy and paste textframh ONRP a2 Fi 2 2NR>X dza S (K
toolbar for best results.

w»
-
~—+
Q)¢
et

Message:
: [=] Source |—-|j:'-|'§-|§

IB 7 U x| x & T |

: Shyle ~ | Format

When the message is complete, there an® possible actions:

11 agree to the CCIM MailBridge Terms and Conditions.

[SEI'UE as Draftand F"rewiew] [Sem:l ]

Saveas Draft andPreviewdisplays the message as it will be received and saves it as a draft for later
editing or sending.Sendsends the message immediatelyf.ou must affirm your agreement to the
Terms and Coritions for using the CCIM MailBridge service each time you send a message.

Working with Draft messages

Click ondview Mail Drafts. From the resulting list, click on View or Edit for the message you wish to
review. (Please note: Unsent drafts are deldtafter 14 days.)

CCIM MailBridge Pagel0
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CCIM MailBridge 4
# Home & News Messages
Help/FAQ
=P Subject[CCIM HAVE] (No Subject)
Member Consale
Loaout ID:218
g Entered: 04/03/2009 - 3:10 PM View Edit
Madified: 04/03/2009 - 3:10 PM Status:draft

Create Message

Delay Time: 04/03/2009 - 3:20 PM
Subject [CCIM HAVE/4SANDA/1] (No Subject)

Messzage Wizard

Create General Meszage

D217
Create Marketplace Meszage Entered: 03/18/2009 - 1-12 PM View Edit
Create U.S. Have Message Modified: 03/18/2009 - 1:12 PM Status:draft
Create U.5. Want Message Delay Time: 03/18/2009 - 1:00 PM
Create International Have Subject:[CCIM GEN/PORTFOLIO] (No Subject)
Meszage
Create International Want ID:216 . .
Message Entered: 03/12/2009 - 2:35 PM View Edit
Maodified: 03/12/2009 - 2:35 PM Status:draft
Queue Management Delay Time: 03/12/2009 - 2:40 PM
View Mail Drafts Subject[CCIM GEN/EXPERT] TEST
LYY =11 ITy-"4 F

Edit goes right back to the message editor

Working with Sent messages

/I £tA01 2y axASg {Syil alAféo ¢KS aSyd YFAt tAadGgAay3
hlLliAzya 2y YSaal 3Sa AyOf dzRS Ra ASSad 3 SlayzR a2\WB O § NEBED £N.
only be recalled if the backend system has not started processing the message. A message in this state is
GadooYAUGGSRPE wSOFtfSR YS&aalrasSa INB Lizi o6F 01 Aydz
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Messages

Subject[CCIM GEN/ANALYSIS] TEST NO CAND

ID:209

Entered: 03/03/2009 - 4:32 PM
Modified: 03/03/2009 - 4:34 PM
Delay Time: 03/01/2009 - 1:00 PM

Subject[CCIM GEN/ANALYSIS] CAND TEST 2

ID:207

Entered: 03/03/2009 - 4:28 PM
Modified: 03/03/20089 - 4:30 PM
Delay Time: 03/02/2009 - 4:00 PM

Subject:[CCIM GEN/OTHER] CANDIDATE TEST

ID:206

Entered: 03/03/2009 - 4:20 PM
Modified: 03/03/2009 - 4:27 PM
Delay Time: 03/01/2009 - 1:00 PM

Subject[CCIM GEN/OTHER/IN] Optional TEST MAP SELECT IN

View
Status:sent
Frocessed:1 recipients

View
Status:sent
Processed:2 recipients

View
Status:sent
Processed:1 recipients

ID:205

Entered: 03/03/2009 - 1:22 PM
Modified: 03/03/2009 - 1:24 PM
Delay Time: 03/02/2009 - 2:00 PM

View
Status:sent
Processed:1 recipients

If amessge status iy & SHFNIEAGA Y LINR OS&daé s LINE OSaa Sdwhdamitieft aAK2g (O F
messageavas sent

Set your mail preferences (Manual method)

In order to make sure you get the most out of MailBridge, set your preferences for the types of

messagesqu wishtoreceiveL ¥ € 2dz OKSO|l 4G9 @OSNEBEOKAY3IES (GKS RSOGFACT
getallmail./ KSO1 &/ dzad2Y t NEFSNByOSa¢ (2 aSdi dzJ YI §OKAY

LT 82dz KF 89S OKSO1l SR G908 NE (i Kehogshée HisabilédSYounius Solea 2 E S &
G/ dzatizYé G2 asSi Odatizy LINBFSNByOSao

CCIM MailBridge Pagel2



CCIM Institute
Networking. Education. Technology.

Email Preferences

ailing Preferences

©) Nothing (No Email)
“ Everything
) Custom Preferences

LT &2dz aSt SO0 ab2GKAYy3AE=X
through MailBridge.

ez2dz gAff

y 2 i

-
o
e—
|E|

NEOSA @S

.8 &adzNB (2 Of A01 a! LIRIF ( Sscreentd sdde yalrp@faréncds.ic. G KS 0 2

C |Update Attributes ) |

Preferences are categorized to match the specifications set by the senders. Each groQeleas All

checkbox to speed up the process of selection.

CCIM MailBridge Pagel3
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Email Preferences

Update Preferences

Mailing Preferences

O Mothing (Mo Email)
) Everything

® Custom Preferences

ssage Type Preferences

General

[ marketplace

[l s Have

Clus. want

[ International Have
O Intermational ant

[ISelect Al
Set Message Type Preferences

Set General Preferences

Set Marketplace Preferences

Set LS. Have Preferences

Set LS. Want Preferences

Set International Have Preferences
Set International Want Preferences

Update Preferences

TheCCIM MailBridgeystem allowsou to turn on and off messge types. After turning on the message
type, choose specific preferences for that type by selecting the link. The page will update with
preferences for that message type.

CCIM MailBridge Pagel4
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Set Message Type Preferences

Set General Preferences
Set Marketplace Preferences

Set )5 Want F%eferences
=et International Have Preferences
et International YWant Fraferences

U.S. Have Preferences

For SalefLease

CIForsale
[IForLease
CIFor Exchanne

LSelect All
Froperty Location

-
o
e—
|E|
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General
In the General section, Designees will send out

general questions classified by thategory. [7] Analysis
[] Expertise
¢KS aNHzZ Sa F2NJ Of  aaAa: []Foms
[] Other/General
[] Products/Services

{1 Analysis: How do | analyze this? ] Technology
1T 9ELISNIAASY LQY f2
SELISNIAAS Ay XK Select All

1 Products/Services: Does anyone know ¢
O2YLJ yék LINERdzOG G K
1 Forms: Does anyone have a form for

this? [] For Sale
1 Technolgy: What technology should | [7] For Lease
dza S T2 NXK [] For Exchange

Other/General: None of the above
[ oelect All

CCIM MailBridge Pagel6
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Alabama MNinois Montana Puerto Rico
Alaska Indiana Mebraska Rhode Island
Arizona lowa Mevada South Carolina
Arkansas Kansas Mew Hampshire South Dakota
California Kentucky Mew Jersey Tennessee
Colorado Louisiana Mew Mexico Texas
Connecticut Maine Mew York Ltah
Delaware Maryland Morth Carolina Wermont
District of Columbia [7] Massachusetts [ | Morth Dakota Virginia
Florida Michigan Chia Washingtan
Georgia Minnesota Oklahoma West Virginia
Hawaii Mississippi Oregon Wisconsin
Idaho Missouri Pennsylvania Wyoming
FiSelect All

International

Canada

Mexico

Americas

Africa and Middle East
Asia

Europe

FSelect Al

M MallBridge Pagel7
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Property Type

[ Hospitality
[] Industrial
[] Land

[] Multi-Family
[] Office

[] Retail

[] AlliOther

MSelect All
Offer Value

Under $1 million
£1 million - $10 million
Ower $10 million

Iselect All

Set your mail preferences (Wizard method)
Select the Preference Wizard under Options on the sidebar.

Options

(Preference Wizard

Email Preferences

¢tKS aeaidSy LINBaSyida p aljdzaOlé¢ aSdaay3aao

Preference Wizard
n FY FY FY -
Everything Custom: Custom: Custom: Nothing

Automatic Single Map Full Control

[Change Mailing F'reference]

CCIM MailBridge Pagel8
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Click on the slide above your choice, then click Change Mailing Preference.

[Change Mailing F'reference]

Everythingmeans you want to see all CCIM MailBridge messages.

Custom Automaticsets the STATE preference to your state (based on your business address) and turns
off international messages. If you are located outside the US, then international messages are enabled
and US messages are disablédl. message types are selected.

Custom Single Mapets all MailBridge preferences based on your map choices.
Custom Full Contradk thesame as manually setting all options.

Nothing means that you do not want to receive any CCIM MailBridge mail. When you diotisag,
you will not be able to send any MailBridge messages. (This seems only fair.)

Terms of Use
The most current version tfie Terms of Use are always available on the CCIM MailBridge website at
http://mailbridge.ccim.com/mailbridge/terms.jsp Senders must agree to the terms each time a

messageissent. Violagicd 2F GKS GSNyxya 2F aSNIBAOS Ylr& NBad#Z i
messages through the system.

Automatic Message Scheduling

al Af . NAR3IS SyT2NOSa | a2yS YSaal3aS LISNI Rl e&é NHzZ S

posts six messages in a row, MailBridge will automatically use the embargo feature to schedule the first
message for immediate delivery, the secomedor 24 hours later, the8for 24 hours after that, and

so on. If the sender already has a futsgheduled message in the queue, it will look for the next free

24 hour window to avoid delivering two messages for the same sender within 24 hours.

Handling CCIM MailBridge Mail in Outlook

Most people find it useful to store CCIM MailBridge messages in a separate Outlook folder. The

T2tt26Ay3 aK24a K2g (2 R2 (GKA&Z® C2NJ GKS LizNLR a$Sa

has been created withiOutlook.

CCIM MailBridge Pagel9
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From the TOOLS
menu, select RULES Tools ions  Help
AND ALERTS. Send/Receive v jEo
7 Instant 5earch 3
TGN Address Book... Ctrl+5Shift+B
i Qrganiz S/4%
|ﬁj Rules and Alerts... 5 /F
Cut o £ Assistant... 5/F
5/H
Mailbox Cleanup... /A
ode
fa) Empty "Deleted ftrerns” Folder ur U
i @ Recover Deleted ftems... 5 /MY
Forms » E180
Macro 3 S/M
5FL/!
Account Settings... S /4,
Trust Center...
Customize...
r - 5L,
Options... FL
‘_E'“ (S William A, ... [CCIM HAVE/45/FL/

Create a NEW RULE

- S S Ig
Rules and Alerts ; g " :
E-mail Rules | Manage Alerts

Apply changes to this folder: |Inbm( [estern@cciminstitute, com] |E||

Mew Rule.,} Change Rule » 3 Copy... | X Delete | & # RunRulesNow... Options

| Rule (applied in the order shown) | Actions | -
spam A3
System Administrator A3
L Lo

B

CCIM MailBridge Page20
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The rule checks
message as the arrive

'B

Rules Wizard

Start from a template or from a blank rule
Step 1: Select a template
Stay Organized
"} Move messages from someone to a folder
I.E Move messages with spedific words in the subject to a folder
"} Move messages sent to a distribution list to a folder
X Delete a conversation
| Y Flag messages from someone for follow-up
'} Move RSS items from a specific RS5 Feed to a folder
Stay Up to Date
5. Display mail from someone in the New Item Alert Window
4..EI Play a sound when I get messages from someone
a Send an alert to my maobile device when I get messages from someone

| 5 b=t

Step 2: Edit the rule description (dick an underlined value)
Apply this rule after the message arrives

*

™~
<gack\_|[ nmext> |/ Finish

CCIM MailBridge Page2l
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And looks for a
specific phrase in the
message header.
(Message headers ar:
not normally visible to

you.)

/I tA01 2y a
g2NRa¢ Ay
part of the panel.

Enter thetext exactly
as shown, then click
ADD, then OK.
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